“I wouldn’t have a computer if
you gave it to me”

ANDY HUDSON
Founder and Chief Operating Officer
The Broadband Computer Co.
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Gordon Brown MP.,

Prime Minister — Foreword “ Digital Britain”

“Only a Digital Britain can unlock the imagination and
creativity that will secure for us and our children the highly
skilled jobs of the future.

Only a Digital Britain  will secure the wonders of an
Information revolution that could transform every part of our
lives.

Only a Digital Britain  will enable us to demonstrate the
vision and dynamism that we have to shape the future.”

Yes we know that! But ...You’re in charge.
HOW?




Martha Lane Fox- Last

month
“Ten million people have never used
the internet. Ever. Never at all. Of
which 4 million are also the most

economically disadvantaged people,
and it's those people that we are
working on, trying to reach.”

What about the 6 million NOT disadvantaged
....Why? Must we ignore them?




* \While existing research did provide some
Insights into the reasons so many were
staying away from broadband, we felt

there was insufficient researc
true obstacles to take up. Wit
understanding , it is difficult f
makers to develop options to

up.

SO! DO SOME RESEARCI

N Into the
nout this

or policy
Improve take

AVE!







ALTERNATIVES TO ACTION

Let’s write a report
Let’s write another report

And Another
...and so on

Let’s form a working party

Let’s hire some great and good








































What does this tell us?
It's really 2 issues

1.Don’t really know all the reasons WHY they
should be connected

2.Perceive OR actually find the whole notion
too scary, complicated or confusing




The Disenfranchised
Who is failing them?

The IT Industry

Too focussed on the computer specs

Users might as well say I’'m not interested in Buses ,
cars or speaking —they’re not encouraged by the messages

Ads for giga/ mega/ RAM/ ROM










Industry Failings - Communication

http://flv.isitetv.com/DSGi/microsites/Week-30-TV-
Advert/PCW microsite player-480x300.html




An Ad as seen by the disenfranchised

Jambo-hamjambo
Ngoja hapa!

FREE WITH
ANY OLD MOBILE
BROADBAND

Unafanya kazi gani?

Sifahamu kiswahili
Nionyeshe njia

Asante sana




Industry Fallings - Scaremongery







Industry Failings — confusing messages




The Disenfranchised
Who is failing them?

The IT Industry

Government
ALL of us

TOP DOWN........ ?

The Menu from DirectGov



THE ECONOMIC ARGUMENTS ----That THE £560 per annum figure

Savings on :

Domestic Bills
Travel
Shopping
Insurance

SEE THE SQW Report




The Disenfranchised
Who is failing them?

The IT Industry

ALL of us




John Hudson 1924-2008




15 seconds later




Beverly Barnes

Trialled with alex...wouldn’t let us take it away.

Waited 2 years to buy

Now taking advantage of a staged payment scheme
that we have started




Mr Bernard Cohen

Letter reads

| really wanted your new computer alex asitwas ju st
what | needed.

My son though says you don’t download Microsoft
programmes so

has bought me a new Dell. | don’t know how to work It.
| am so sorry.




George

At 62 couldn’t imagine that computers would have anything
to do with him.

Discovered that they are great on
Newcastle United..... Model making

Seriously running the risk of becoming a computer bore!
After 5 weeks




Margaret

58 years old - Never touched a computer —
Though 28 year old Daughter has Broadband and a computer in the home

After 20 minutes — Margaret sent her first email

After 1 week she was writing about the Jarrow March which her
Grandad was on

She is now looking into the history of Benwell where she has lived all
Her life.




At the same time that she trialled we suggested that
Moira get a Digital Camera.

After 6 weeks on the system she is a dab-hand at
photo manipulation

Took to it like a duck to water after resisting requests
from her family for years




Lived in an IT House with Husband and 2 kids as regular
and quite advanced users.

Couldn’t get the hang of it until

Segue into alex demo




DEMO CAN BE FOUND AT

www.youtube.com/welcometoalex




alex_colour_on_white.jpg

WHY

When asked....”To what do you ascribe the huge success
of your invention the telephone”

Alexander Graham Bell replied.

“ It requires no skill on behalf of the user”




Copies and Links to all the reports including the
PWC report which underpinned the Digital Britain report
will be given to NINA at the Organisers’ office.




Potential User says.....What'’s In it for me?

YOUR JOB TO TELL THEM

Talk to them and more pertinently SHOW THEM

« HOBBIES
Children
Photos
World’s biggest library
Ask the Questions
* RADIO Find more on our website etc...
e TV
 Print Media







THANKS FOR LISTENING

www.welcometoalex.com

www.youtube.com/welcometoalex




